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Czech Airlines GDS/CRS Reservation and Ticketing Policy

In order to reduce the costs related to abusive reservation practices Czech Airlines has
implemented a formal GDS/CRS booking policy since the year 2012. This Policy is fully in line
with IATA Travel Agent’s Handbook and all industry standards, and is aimed at cost reduction.

IATA Travel Agents Handbook is also available on Czech Airlines website
www.czechairlines.com. A part of the Handbook is IATA resolution 830a Consequences of
violation of Ticketing and Reservation procedures and other related resolutions.

Please note that CSA is charged significantly by respective GDS/CRS for each segment booked
by travel agency. Therefore un-ticketed segments may result in significant loss for the airline.

This Policy is not intended to affect the services and distribution levels provided by CSA to their
Travel Partners and will only target practices that are clearly abusive and/or have negative impact
on the airline’s inventory. CSA are closely monitoring the reservation procedures of their partners
and will address behavior that is not in line with this Policy.

The Policy is updated from March 1st 2017 and is obligatory for all GDS/CRS subscribers that in
any way have the ability to access CSA’s Booking Content. The Travel Partner has to ensure that
all of its employees and contractors are familiar with this Policy including all of its future updates.

CSA reserve the right to anytime change the scope and any fees mentioned in this Policy. Travel
Partners will be informed of any change 30 days in advance. Up to date version can be found on
CSA website www.czechairlines.com.

CSA reserve the right to charge the Travel Partner and Travel Partner agrees to pay for any
actions which are not in line with this Policy at the rates specified further in this document (please
see section “Fees and Penalties”). Frequent violations of this Policy and/or failure to pay any
outstanding fee(s) may result in a loss of access to CSA’s Booking Content. Travel Partner must
pay any amounts owed to CSA in accordance with the terms of this Policy accrued prior to the
date of termination.

For general guidelines on how to properly work with Passive Segments, Inactive Segments,
Waitlisted Segments, Fake Names, usage of correct RBDs, Duplicate Bookings, Queues and
other reservation procedures please refer to |IATA Travel Agent's Handbook - Code of
Reservations Ethics, and IATA Resolution 830a — Consequences of violation of Ticketing and
Reservation procedures.

Finally, CSA would like to thank all their Partners for cooperation and understanding.

Sincerely,
Czech Airlines
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Czech Airlines ADM policy concerning areas handled by IATA Travel Agent’s Handbook
and further areas of concern.

CneKkynATUBHbIE U (PUKTUBHbIE BPOHMPOBaHMUSA

. BpoHnpoBaHus (noaTBEpPXKAEHHbIE CErMEHThI,TaK e Kak CerMeHTbl Ha NIMCTax oXuaaHus),
coenaHHble anga npounssoauTensHoctn GDS, 6e3 HamepeHus COBEPLUUTL Nepener.

. BpoHnpoBaHus, 3anpoLleHHble ANA (PUKTUBHBLIX NAacCaXuUpoB.

. BpoHupoBaHus ¢ hanbcMdULuMpoBaHHBIM UMEHEM.

. BpoHupoBaHus coenaHHble ANS uenen, OTNUYHbIX OT NpoAaxu OuneTta, Takux Kak
OroKMpoBKa MeCT.

. BbpoHMpoBaHUs, KOTOpble HE OTMEHEHbl Cpady Mocfe MOoJfly4YeHus1 YBeOOMSIEHUSI OT
naccaxmpa.

. Bbicokasi [onst OTMEHEHHbIX BPOHMPOBaHNIA.

. Bbicokasi 4onst He BbINMUCaHHbIX OPOHNPOBAHNIA.

. Bbicokas gons no3gHnx oTMeH 6poHMpoBaHUS.

AOMUHUCTPaATUBHbIE GPOHUPOBAHUA

. BpoHupoBaHus, co3gaHHble B TECTOBOM pexume, Ana obydeHns wnum  paboden
HeobXx0AMMOCTH, NeYaTn MapLIPyT-KBUTAHLMN UNN cYeTa.

. BpoHupoBaHus, caenaHHble Ans NonyYyeHns NpoesaHbiX JOKYMEHTOB UMW BU3bI.

. BpoHvpoBaHusA, caenaHHble s COXpaHeHUs MapLUpyT-KBUTaHLMM.

Oy6nupoBaHHble 6pOHMPOBaHUS

. BpoHupoBaHus, roe bonee ogHoro cermeHTa w/unu Bonee ogHOro koga pesepBauuvm
(PNR) odopmneHbl gns ogHOro M TOro Xe naccaxupa no MaeHTUYHOMY/OPYromMy MapLipyTy C
ncrnonb3oBaHneM ogHow unm pasHeix GDS.

. BpoHUpOBaHKSA C NOXOXMM MapLLPYTOM, CAeNaHHbIe Ha PENChl Pa3HbiX aBUaKOMMaHWUN.

Hopma 6ecnnatHoro npoBo3a 6araxa
. HekoppekTHas unuM oTcyTcTBylowas uHGopmauMs o Hopmax GecnnaTHoro npoBo3a
Oaraxxa B bunerTe.

No Show u OpoHuMpoBaHusA, caenaHHblie B A€Hb BbiJleTa 6€3 0AHOBPEMEHHOM BbINMUCKU
o6uneta

. Ha peiicbl aBmakomnaHum Czech Airlines 3anpelleHo npegHamepeHHO co3gaBaTbh
cutyaumm ¢ No Show.

. B TOM uncne, HO He OrpaHMYMBasACb CriegyrLWMM CUTYaUUSMK:

0 BusHec napTHepbl OOMKHbI y6eauTbecs, YTO BCe OpOHUPOBaHMSA OblinM BbIKYNNEHb B
CpOKMW, YyCTaHOBNeHHbIMK aBmakoMnaHnus Czech Airlines. Ctporo 3anpelueHbl 6poHupoBaHns B
AeHb Bbineta 6e3 ogHOBPEMEHHOW BbINWCKM 6GunetoB. BbpoHupoBaHus, caoenaHHble B AeHb
BblnieTa 6€3 0AHOBPEMEHHOW BhINNCKMA BUNETOB CTPOro 3anpeLyeHsi.

o He cHATble cermeHTbl B OpOHUpOBaHMK, Korga 6unet unu yacte GuneTta Bo3BpalLaeTcs,
BOMOUPYyeTCs unu obmeHmBaeTcs.

Tanm numuT

. MapTHepbl JOMKHBI cobniogaTb BPEMEHHbIE  OrpaHUYeHust Ha BbINUCKY OuneTa,
yCTaHOBNEHHble aBuakomnaHuen Czech Airlines. Jltobble gencTeusi, BRekywme 3a co6ON
NMOBTOPSIOLLMECS OTMEHbl UNM OGPOHMPOBAHUS HA Te XXEe CErMeHTbl Ans Toro, 4Tobbl 0B6ONTK
BPEMEHHbIE OrpaHUYEeHUsT Ha BbIMNUCKY, KOTOpble ycTaHaBnmMBaeT CSA, paccMaTpuBalTCs Kak
HapyLieHne gaHHon MonuTukn.

Czech Airlines j.s.c. 3 Tverskaya-Yamskaya Phone +7 499 653 7144 mow @czechairlines.com
Russian Federation 31/35 125047 Moscow Fax +7 499 653 7144 www.czechairlines.ru


http://www.czechairlines.ru/

: CZECH

AIRLINES

BDOHMpOBaHMe HEeCKOJIbKUX anbTepHaTuB Ans OOHOM Noe3aKu

. MapTHepam 3anpelwaetcs GpoOHMpOBATb HECKOSNbKO pelncoB/nepecadok AN OOHOro
naccaxupa Ha oauH 1 TOT e AeHb (KpoMe nepeneTa Tyga-obpaTHo)

danbcuduruMpoBaHHbLIN HOMep buneTta
. MapTHepam 3anpeLyaeTca ucnonb3oBaTh PanbCUPULMPOBaHHbIE HOMepa BMNeToB.

TectoBble PNR (06y4yeHue u TecTupoBaHue TONIbKO B TECTOBOW CUCTEME)
. Bce TectoBble GPOHMPOBaHWUS OOMKHbI ObiTb CO34aHbl B COOTBETCTBYHOLLEM TECTOBOM
akpaHe GDS (3a gononHuTenbHoM MHdopMmaunen cesbkuteck ¢ GDS).

3anpochbl MecT Yepes NpsiMOi AOCTYnN
. MpsAMOM OOCTYN K HanmuMuuio MecCT O0MmKeH ObiTb WUCKMHYEH, OCODEHHO AnA OHnaiH
areHTCTB.

Ouepegum

. MapTHepbl HECYT OTBETCTBEHHOCTL 3a paboTy C oyepeasamu B Hagnexawem nopsgke u
Ha perynspHOM OCHOBE, a TakkKe 3a WH(OPMWPOBAHUE KITMEHTOB OTHOCUTENBHO MOObIX
N3MeHeHn B GPOHNPOBAHUK, KOTOPbIE KAacalTca nepeneta naccaxupa.

HeakTuBHbIe cermeHTbI

. HeaktmHble cermeHThl (UN, UC, HX un T.4.) 4OmMKHbI ObITb yOpaHbl M3 OpoOHMpOBaHMS B
KpaTyanLime CpokKu.

BuneTbl Ha COBMeCTHbIe peuchbl

. Mpun ucnonb3osaHum ctoka OK (064), buneTt gomkeH cogepXaTb MUHUMYM OAWH CErMEeHT
¢ kogom OK. lMapTHepbl JOMKHbI YAOCTOBEPUTLCS, YTO aBMaKOMMaHWs-nNapTHep, ykasaHHas B

bunete, umeeT uHTepnariH-cornaweHue ¢ OK.

N3mMeHeHne uMeHun

. CornacHo npumMeHsieMbIM npasunam asnakomnaHum CSA no N3MEHEHUI0 UMEHN.
Takcbl
. MapTHepbl HECYT OTBETCTBEHHOCTb 3a COOpP, OTYETHOCTbL M HaAnexallee KogupoBaHue

BCEX NMPUMEHSIEMbIX TakC Npu npoaaxe buneTa.
N3meHeHus nyHkTa BbineTta / npuneTta

. MyHkT BbineTa/mpuneta B OpPOHWPOBAHMM  [OOIPKEH  COOTBETCTBOBATb  MYHKTY
BbineTa/npuneta B 6unete naccaxupa. BHeceHWe (UKTUBHbLIX CErMEHTOB B GpOHMpOBaHWE
3anpeLleHo.

Mopnepxkka 6aHKOBCKUA KapT

. AreHTy cnegyet nsberaTb npvema 6aHKOBCKUX KapT, 0OPMIIEHHbIX HAa AreHTa unu nuu,
YNOSTHOMOY€EHHbIX AeNCTBOBaTb OT nuua AreHTta, unv Ha UMsi napTHepa, COTPyAHWKa, MMeoLwero
OOCTyn K Tpadmky npoga no 6aHkosckon kapte AreHta. (MATA Pesontoumns 890).
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Czech Airlines octaBnsieT 3a coboli NnpaBo Npu3BaTtb AreHTa K OTBETCTBEHHOCTM 3a YObITKM U yLiepb,
HaHeceHHbINn HecobntogeHnem Monutukm GpoHnpoBaHns u Belinuckn unetos IATA/Czech Airlines.

1. CSA B npaBse ucnonb3osaTtb cuctemy BSP link ans BeictaBneHns ADM.
2. CSA byget otnpaenats ADM napTHepam Ha eXXeMecs4HON OCHOBE.
3. MapTHep MoXeT ocnopuTb BbicTaBneHHoe ADM nyTem oTKpbITUS cnopa B TeveHne 15 AHen co AHA

Hauncnexus aebuta (cornacHo npasunam BSP).

4. CSA oTpearvpyeT B TedeHne 60 gHel nocne nony4eHns crnopa (cornacHo npasunam BSP).

HapyweHune

Wrtpad

CnekynaTnBHble/(UKTUBHbIE BPOHNPOBaHWUS,
aaMUHUCTPaTVBHbLIE BPOHNPOBAHUS, MOBTOPHbIE
OpPOHMpPOBaHMS.

5 EUR 3a naccaxupa v 3a cerMeHT + 25 EUR
Kommuccusa 3a ocpopmneHne ADM

Opyrue Hapywenus MNonnTtrkn 6poHMpoBaHNS 1
BbINMCKM BuneTtos

5 EUR 3a naccaxwupa u 3a cermeHT + 25 EUR
Komuccms 3a ocpopmnerHme ADM

LWtpad yBenuumBaeTcsi B COOTBETCTBUN C
noTeHumanbHbIMW NOTEPSMU B CTOMMOCTU Tapuda

3aBblWeHHas HopMa GecnnaTtHoro npoBo3a baraxa

JononHutenbHas onnarta 6araxa 3a HanpasJlieHne

OTcyTcTBME HOpMbI BecnnartHoro npoeo3a baraxa

40 EUR 3a HanpaBneHue
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